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WHAT TO DO WHEN AN ACCIDENT OCCURS

1. At the Scene of the Accident
- Keep clam and refrain from discussing who was to blame with the other driver.
- If someone has been injured call an ambulance and the Police immediately. The Police will
take down the details on the spot.
- If no one has been injured move your car to the side of the road so as not to disrupt traffic flow.

2. Obtain Important Information from the Other Driver Including:

- Name/ I.D. number / Address/ Vehicle number / Name of insurance company / Insurance policy or
certificate number.

- If possible make a rough sketch of the accident scene and a note of the weather and road conditions
(aphotograph would also be helpful).

- You must immediately notify your Insurance Company of the accident by fully completing the
accident reports from provided by them which must be signed by you and the person driving the
vehicle at the time of the accident.

- In cases not involving personal injured you are recommended to report the accident to any Police
post or station within 24 hours.

3. Repairing Your Car

- If you have a Comprehensive policy and you intend to make a claim a detailed estimate of the cost
of repairs must be submitted to and approved by your Insurance Company prior to the
commencement of repairs.

4. After the Accident
- All communications received from the Police or any other party should be forwarded to your
Insurance Company without delay.

5. Theft
- If your car or some accessories or property inside the car has been stolen report the case to the Police
immediately.

- Then report the matter to your Insurance Company.

N.B. Failure to comply with these instructions may prejudice any claim under the policy.



